ROYAL FACILITY
MANAGEMENT

Smart Solutions

Where Professionalism Meets Excellence.




ABOUT
ROYAL FACILITY MANAGEMENT

Fourteen years ago, from a unigue vision, was laid the foundation of one of the nest and most
comprehensive Security solutions provider — Royal Facility Management.

@57 OUR MISSION :

A totally secure environment for our clients.

OUR COMPANY :

Royal Facility Management, incorporated in
2005, has a good track record and an excellent
name in the field of Security across India.
Having successfully carried out many security
programmes to cater to the discerning needs
of our wide range of clients, frorm modest
origins.
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o_e OURNETWORK:

Ours is a widespread organization, having a presence in almost all the states of Northern,
Western, central and Southern India Organic and Inorganic. We have regional offices to cater to
clients across Delhi, Goa, Haryana, Himachal Pradesh, Madhya Pradesh, Maharashtra,
Uttarakhand and West-Bengal with our Corporate Headquarters in Pune.

All our offices are manned by dedicated professionals with a vast expertise in handling any
operational related issues. Thus there is always a professional Royal Facility Management support
nearby to respond to its clients.



OUR PEOPLE :

In this people-oriented business, Royal Facility Management needs high-quality people and
processes operating at peak performance 24x7, around the year.

With our key promoters being technocrats, who have served earlier at senior positions in the
Indian Military, Para-Military services and the service industry, the templates to ensure strict com-
pliance to statutory parameters, utmost customer satisfaction and ethical business practices
were laid right at the beginning.

The careful scrutiny of employee selection and subsequent induction and training ensures the
best security for all clients. Our staff is our greatest asset. All employees are highly motivated and
deeply committed to offer the best services.



OUR
SERVICES

2. SECURITY TRAINING:

Royal Facility Management has it's
in-house training centre at Pune and
strategic tie-ups across country, where
both new recruits and existing staff
undergo thorough training. Obstacle
courses, role plays, classroom training, on
hands training on operations of
Surveillance systems, Access Control
systems, Fire detection systems, Identi
cation of Types of Fire and operation of Fire
Extinguishers, Soft skills and telephone
etiquettes are conducted by trained faculty
to ensure highly professional and
responsive security services.

Our training facility is approved by the Min-
istry of Home Affairs, Govt. of Maharashtra
and is eligible to provide training to security
personnel from other security agencies.
Security Training is imparted to all
personnel who can then perform as
security guards in companies as
well as other security
companies.

1. GUARDING SERVICES :

We provide trained guards to protect the
premises of a large number of clients across
sectors that include Automobile, Banking,
Corporate, Event Security, Hospitality,
Industrial, IT, Pharmaceutical, and Telecom.
Our supervising staff on location ensure total
Security for the clients.




4. ANTECEDENT
VERIFICATION SERVICES:

We offer to our clients the unique facility of
antecedent verification. We offer to carry
out comprehensive background checks on
all personnel being employed by or
associated with our clients, through our
countrywide intelligence network. The
information we can provide is highly
reliable and confidential.

3. SECURITY
CONSULTANCY SERVICES :

We provide consultancy services and conduct
security surveys for our clients. Based on our
surveys, we advise our clients about the various
kinds of security needs and the equipment
and manpower requirements suited to their
organisation.




6. DOG SQUADS:

We have an exclusive section of skilled dogs
with trainers and handlers, for providing
security cover to our clients. The dogs are
trained professionals of the army and police
dog units.

8. CRISIS MANAGEMENT:

Royal Facility Management has been
providing help to its esteemed clients
during industrial crisis by placing
additional manpower, at times between
100-150 security guards supervisors, within
10-15 hour notice. Crisis management cell
monitors all such situations round the clock
and is in direct touch with the corporate
decision making body, immediately
provide any further help and relief.

5. CORPORATE
INTELLIGENCE:

With the rise in competition and its inherent
dangers in the market, there is a demand for
corporate intelligence. With our well spread
network, we are able to gather dependable
data and information. We also offer cloaking
services, aimed at foiling industrial theft and
espionage, besides other related activities.

7. UNIFORM
MANUFACTURE:

There is a special tailoring division which
manufactures uniforms for our guards
employed at various sites. We are equipped
undertake to supply uniforms for other
security agencies as well.




9. PERSONEL
PROTECTION SERVICES:

We have on our rolls a group of smart, fluent in commmunication and highly dedicated
force of graduates, as Personal Protection Of cers. Trained in selfll defence, they can
form an effective team to meet demands of our clients' immediate and close
protection.




2

s

® Direct Hiring ® Payroll Services ® Front Line Sales Hiring & Training
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OUR PERFORMANCE

Incorporated in 2005, Royal Facility Management has evolved into one of India's best
guarding services providers, across the decades, with thousands guards deployed
across multiple states. What is significant; though is the quality of personnel and
processes that Royal Facility Management maintains, to ensure a consistent
high-quality security performance. We have one of the lowest employee iteration
and highest client retention ratios as compared to competitors. Lowest employee
iteration and highest client retention ratios as compared to competitors.

OUR CLIENTS

Our work varies from providing services to blue chip clientele across sectors like
Automobile, Banking, Corporate, Hospitality, Industrial, IT, Pharmaceutical,
and Telecom to small retail outlets.

OUR FUTURE

Our future plans include an extended network of offices state of the art Institutes,
dedicating to imparting quality education in the fields of industrial security, fire
science, Rescue Operation and Disaster management planning.

WE ARE SOLUTION PROVIDER FOR:

O STAFFING SOLUTION:

e Third Party Hiring ® Campus Hiring ® Project Base Hiring



O TECHNICAL SOLUTION:

® Entrance Automation - ® Access & Attendance ® Intrusion & Fire Detection

Pedestrian & Vehicle Monitoring Solutions . ..
3 ® Public Annunciation Systems

e Perimeter Monitoring e Video Surveillance ® Centralized monitoring Solutions

O CHECKMATE KEY POINTS:

® Entrance Automation - @ Access & Attendance ® Intrusion & Fire Detection

Pedestrian & Vehicle Monitoring Solutions o PiibliE ARRlFCHEEn Systers

e Perimeter Monitoring e Video Surveillance ® Centralized monitoring Solutions

® PAN India presence

O TRAINING SOLUTIONS:

® |ndustry Specific Training ® |nbound Training - Softskills, Product, Interpersonal & Leadership.
® Outbound Training - Experiential training & strategy implementation

® Security Training

O SECURITY SOLUTIONS:

® Pan India Network ® |egal Liability Cover ® 100% adherence to statutory compliance
® Non Polarized environment @ QRTS to support during emergencies

® PSARA Registered, Guard Board Registered (Maharashtra), ISO 9001:2015 & OHSAS Certified.



Contact info

Email:
contact@rfmservices.in

Registered Office:
Office no. 101/102, Parmar Park,
Wing 9A, S.No. 77/48A/77/7,
Opp. Janseva Sahakari Bank, Shivarkar Road, Wanowarie,
Pune- 411040, Maharashtra, India.

Call Now: +91 8484927783




